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      Topics 
 

• Definitions 

• Planning phase 

• Research phase 

• User Phase 

• Legislation and policy 

• Data Support 

 



Format 
3 ways to take the course:  
 
 
• Online only (without registration) 

 
• Online only with user profile 

 
• Full course (online + face 2 face with certificate) 



Key materials 

 

 



 
 
 
 
 

   
 
 
 

 Data Formats                 FrontOffice-BackOffice 







Quiz 



Particular aspect 
Blended learning: 

• E-learning 

• 2 days,  
1 at the beginning,  
1 at the end 
In between the assignments               www.mdciedu.com 

• Forum 

 


